
Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 2 2 2 1 1 0 0 0 0 0 0 5

 % spored ZU 66.7% 100.0% 20.0% 20.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 83.3%

% od Vkupno 2.1% 2.1% 2.1% 1.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.2%

Ispitanici 1 0 1 4 1 0 1 1 0 0 4 1

 % spored ZU 33.3% 0.0% 10.0% 80.0% 50.0% 0.0% 25.0% 33.3% 0.0% 0.0% 100.0% 16.7%

% od Vkupno 1.0% 0.0% 1.0% 4.2% 1.0% 0.0% 1.0% 1.0% 0.0% 0.0% 4.2% 1.0%

Ispitanici 0 0 7 0 0 2 3 2 2 2 0 0

 % spored ZU 0.0% 0.0% 70.0% 0.0% 0.0% 100.0% 75.0% 66.7% 100.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 7.3% 0.0% 0.0% 2.1% 3.1% 2.1% 2.1% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

opremata za dijagnoza   * Zdravstvena ustanova  

Zdravstvena ustanova

opremata za 

dijagnoza

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

TAEN PACIENT - zdravstveni ustanovi
- juli 2015 -

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 1 0 0 0 5 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 33.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 5.2% 0.0% 0.0%

Ispitanici 0 0 2 3 2 1 3 0 2 7 0 0

 % spored ZU 0.0% 0.0% 33.3% 100.0% 50.0% 50.0% 60.0% 0.0% 40.0% 46.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 2.1% 3.1% 2.1% 1.0% 3.1% 0.0% 2.1% 7.3% 0.0% 0.0%

Ispitanici 0 0 4 0 2 0 2 2 2 3 2 2

 % spored ZU 0.0% 0.0% 66.7% 0.0% 50.0% 0.0% 40.0% 100.0% 40.0% 20.0% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 2.1% 0.0% 2.1% 2.1% 2.1% 3.1% 2.1% 2.1%

Ispitanici 3 2 0 0 0 0 0 0 1 0 0 0

 % spored ZU 100.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Nema odgovor

opremata za 

dijagnoza

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 2 1 6 0 0 0 0 0 2 2 0 5

 % spored ZU 66.7% 50.0% 60.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 0.0% 83.3%

% od Vkupno 2.1% 1.0% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 2.1% 0.0% 5.2%

Ispitanici 1 1 4 2 2 0 4 0 0 0 2 1

 % spored ZU 33.3% 50.0% 40.0% 40.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0% 50.0% 16.7%

% od Vkupno 1.0% 1.0% 4.2% 2.1% 2.1% 0.0% 4.2% 0.0% 0.0% 0.0% 2.1% 1.0%

Ispitanici 0 0 0 3 0 2 0 3 0 0 2 0

 % spored ZU 0.0% 0.0% 0.0% 60.0% 0.0% 100.0% 0.0% 100.0% 0.0% 0.0% 50.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 3.1% 0.0% 2.1% 0.0% 3.1% 0.0% 0.0% 2.1% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zdravstvena ustanova

higienata vo 

bolnicata

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Vkupno

higienata vo bolnicata * Zdravstvena ustanova  

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 1 0 0 0 0 1 0 0 0 5 0 0

 % spored ZU 33.3% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 33.3% 0.0% 0.0%

% od Vkupno 1.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 5.2% 0.0% 0.0%

Ispitanici 2 2 2 2 0 1 3 0 2 5 0 0

 % spored ZU 66.7% 100.0% 33.3% 66.7% 0.0% 50.0% 60.0% 0.0% 40.0% 33.3% 0.0% 0.0%

% od Vkupno 2.1% 2.1% 2.1% 2.1% 0.0% 1.0% 3.1% 0.0% 2.1% 5.2% 0.0% 0.0%

Ispitanici 0 0 4 1 4 0 2 2 3 5 2 2

 % spored ZU 0.0% 0.0% 66.7% 33.3% 100.0% 0.0% 40.0% 100.0% 60.0% 33.3% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 1.0% 4.2% 0.0% 2.1% 2.1% 3.1% 5.2% 2.1% 2.1%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

higienata vo 

bolnicata

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 2 2 4 2 1 0 1 0 1 0 0 6

 % spored ZU 66.7% 100.0% 40.0% 40.0% 50.0% 0.0% 25.0% 0.0% 50.0% 0.0% 0.0% 100.0%

% od Vkupno 2.1% 2.1% 4.2% 2.1% 1.0% 0.0% 1.0% 0.0% 1.0% 0.0% 0.0% 6.3%

Ispitanici 1 0 0 2 1 0 3 3 1 0 4 0

 % spored ZU 33.3% 0.0% 0.0% 40.0% 50.0% 0.0% 75.0% 100.0% 50.0% 0.0% 100.0% 0.0%

% od Vkupno 1.0% 0.0% 0.0% 2.1% 1.0% 0.0% 3.1% 3.1% 1.0% 0.0% 4.2% 0.0%

Ispitanici 0 0 5 1 0 2 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 50.0% 20.0% 0.0% 100.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 5.2% 1.0% 0.0% 2.1% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zdravstvena ustanova

medicinskata 

nega

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

medicinskata nega * Zdravstvena ustanova  

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 2 2 2 2 2 3 0 3 7 0 0

 % spored ZU 0.0% 100.0% 33.3% 66.7% 50.0% 100.0% 60.0% 0.0% 60.0% 46.7% 0.0% 0.0%

% od Vkupno 0.0% 2.1% 2.1% 2.1% 2.1% 2.1% 3.1% 0.0% 3.1% 7.3% 0.0% 0.0%

Ispitanici 0 0 4 1 2 0 2 2 1 5 2 2

 % spored ZU 0.0% 0.0% 66.7% 33.3% 50.0% 0.0% 40.0% 100.0% 20.0% 33.3% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 1.0% 2.1% 0.0% 2.1% 2.1% 1.0% 5.2% 2.1% 2.1%

Ispitanici 3 0 0 0 0 0 0 0 1 2 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 13.3% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

medicinskata 

nega

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 3 2 0 0 0 0 1 2 1 0

 % spored ZU 0.0% 0.0% 30.0% 40.0% 0.0% 0.0% 0.0% 0.0% 50.0% 100.0% 25.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 2.1% 0.0% 0.0% 0.0% 0.0% 1.0% 2.1% 1.0% 0.0%

Ispitanici 0 2 7 3 2 2 4 3 1 0 3 6

 % spored ZU 0.0% 100.0% 70.0% 60.0% 100.0% 100.0% 100.0% 100.0% 50.0% 0.0% 75.0% 100.0%

% od Vkupno 0.0% 2.1% 7.3% 3.1% 2.1% 2.1% 4.2% 3.1% 1.0% 0.0% 3.1% 6.3%

Ispitanici 3 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

qubeznosta na lekarite * Zdravstvena ustanova  

Zdravstvena ustanova

qubeznosta na 

lekarite

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno
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JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 
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Maksilo
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a 
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vo ^air
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Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato
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‘‘ - 

Ohrid

JZU 
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JZU 
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D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 0 1 0 0 1 0 0 1 5 0 0

 % spored ZU 100.0% 0.0% 16.7% 0.0% 0.0% 50.0% 0.0% 0.0% 20.0% 33.3% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 1.0% 0.0% 0.0% 1.0% 0.0% 0.0% 1.0% 5.2% 0.0% 0.0%

Ispitanici 0 2 5 3 4 1 5 2 4 8 2 2

 % spored ZU 0.0% 100.0% 83.3% 100.0% 100.0% 50.0% 100.0% 100.0% 80.0% 53.3% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 5.2% 3.1% 4.2% 1.0% 5.2% 2.1% 4.2% 8.3% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Mnogu zadovolen

Nema odgovor

Vkupno

qubeznosta na 

lekarite

Donekade 

nezadovolen

Donekade zadovolen

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 3 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 1 0 4 1 1 1 0 0 1 0 0 1

 % spored ZU 33.3% 0.0% 40.0% 20.0% 50.0% 50.0% 0.0% 0.0% 50.0% 0.0% 0.0% 16.7%

% od Vkupno 1.0% 0.0% 4.2% 1.0% 1.0% 1.0% 0.0% 0.0% 1.0% 0.0% 0.0% 1.0%

Ispitanici 2 2 3 4 1 1 4 3 1 0 4 5

 % spored ZU 66.7% 100.0% 30.0% 80.0% 50.0% 50.0% 100.0% 100.0% 50.0% 0.0% 100.0% 83.3%

% od Vkupno 2.1% 2.1% 3.1% 4.2% 1.0% 1.0% 4.2% 3.1% 1.0% 0.0% 4.2% 5.2%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

qubeznosta na personalot * Zdravstvena ustanova  

Zdravstvena ustanova

qubeznosta na 

personalot

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 0 2 0 2 1 2 0 2 8 0 0

 % spored ZU 0.0% 0.0% 33.3% 0.0% 50.0% 50.0% 40.0% 0.0% 40.0% 53.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 2.1% 0.0% 2.1% 1.0% 2.1% 0.0% 2.1% 8.3% 0.0% 0.0%

Ispitanici 0 2 4 3 2 1 3 2 3 5 2 2

 % spored ZU 0.0% 100.0% 66.7% 100.0% 50.0% 50.0% 60.0% 100.0% 60.0% 33.3% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 4.2% 3.1% 2.1% 1.0% 3.1% 2.1% 3.1% 5.2% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Donekade zadovolen

Donekade 

nezadovolen

qubeznosta na 

personalot

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 3 1 0 0 0 0 0 0 1 0

 % spored ZU 0.0% 0.0% 30.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0%

Ispitanici 0 2 7 4 2 2 4 3 1 0 3 6

 % spored ZU 0.0% 100.0% 70.0% 80.0% 100.0% 100.0% 100.0% 100.0% 50.0% 0.0% 75.0% 100.0%

% od Vkupno 0.0% 2.1% 7.3% 4.2% 2.1% 2.1% 4.2% 3.1% 1.0% 0.0% 3.1% 6.3%

Ispitanici 3 0 0 0 0 0 0 0 1 2 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

stru~nosta na lekarite * Zdravstvena ustanova  

Zdravstvena ustanova

stru~nosta na 

lekarite

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 1 3 0 2 3 0 4 4 0 0

 % spored ZU 0.0% 0.0% 16.7% 100.0% 0.0% 100.0% 60.0% 0.0% 80.0% 26.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 3.1% 0.0% 2.1% 3.1% 0.0% 4.2% 4.2% 0.0% 0.0%

Ispitanici 3 2 4 0 4 0 2 2 1 9 2 2

 % spored ZU 100.0% 100.0% 66.7% 0.0% 100.0% 0.0% 40.0% 100.0% 20.0% 60.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 4.2% 0.0% 4.2% 0.0% 2.1% 2.1% 1.0% 9.4% 2.1% 2.1%

Ispitanici 0 0 1 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

stru~nosta na 

lekarite

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 2 0 3 0 1 1 1 0 1 0 0 0

 % spored ZU 66.7% 0.0% 30.0% 0.0% 50.0% 50.0% 25.0% 0.0% 50.0% 0.0% 0.0% 0.0%

% od Vkupno 2.1% 0.0% 3.1% 0.0% 1.0% 1.0% 1.0% 0.0% 1.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 7 5 1 1 2 2 0 0 4 6

 % spored ZU 0.0% 100.0% 70.0% 100.0% 50.0% 50.0% 50.0% 66.7% 0.0% 0.0% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 7.3% 5.2% 1.0% 1.0% 2.1% 2.1% 0.0% 0.0% 4.2% 6.3%

Ispitanici 1 0 0 0 0 0 1 1 1 2 0 0

 % spored ZU 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 25.0% 33.3% 50.0% 100.0% 0.0% 0.0%

% od Vkupno 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 1.0% 1.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

stru~nosta na personalot * Zdravstvena ustanova  

Zdravstvena ustanova

stru~nosta na 

personalot

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 0 3 3 2 2 4 0 3 8 0 0

 % spored ZU 100.0% 0.0% 50.0% 100.0% 50.0% 100.0% 80.0% 0.0% 60.0% 53.3% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 3.1% 3.1% 2.1% 2.1% 4.2% 0.0% 3.1% 8.3% 0.0% 0.0%

Ispitanici 0 2 2 0 2 0 1 2 0 5 2 2

 % spored ZU 0.0% 100.0% 33.3% 0.0% 50.0% 0.0% 20.0% 100.0% 0.0% 33.3% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 2.1% 0.0% 2.1% 0.0% 1.0% 2.1% 0.0% 5.2% 2.1% 2.1%

Ispitanici 0 0 1 0 0 0 0 0 2 2 0 0

 % spored ZU 0.0% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 40.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 2.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

stru~nosta na 

personalot

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 3 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 0 2 4 0 1 1 2 0 1 0 0 3

 % spored ZU 0.0% 100.0% 40.0% 0.0% 50.0% 50.0% 50.0% 0.0% 50.0% 0.0% 0.0% 50.0%

% od Vkupno 0.0% 2.1% 4.2% 0.0% 1.0% 1.0% 2.1% 0.0% 1.0% 0.0% 0.0% 3.1%

Ispitanici 2 0 3 5 1 1 2 1 1 0 4 3

 % spored ZU 66.7% 0.0% 30.0% 100.0% 50.0% 50.0% 50.0% 33.3% 50.0% 0.0% 100.0% 50.0%

% od Vkupno 2.1% 0.0% 3.1% 5.2% 1.0% 1.0% 2.1% 1.0% 1.0% 0.0% 4.2% 3.1%

Ispitanici 1 0 0 0 0 0 0 2 0 0 0 0

 % spored ZU 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 66.7% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

dostapnosta na lekarite * Zdravstvena ustanova  

Zdravstvena ustanova

dostapnosta na 

lekarite

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 0 1 1 2 2 2 0 2 5 0 0

 % spored ZU 0.0% 0.0% 16.7% 33.3% 50.0% 100.0% 40.0% 0.0% 40.0% 33.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 1.0% 2.1% 2.1% 2.1% 0.0% 2.1% 5.2% 0.0% 0.0%

Ispitanici 0 2 5 2 2 0 3 2 3 8 2 2

 % spored ZU 0.0% 100.0% 83.3% 66.7% 50.0% 0.0% 60.0% 100.0% 60.0% 53.3% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 5.2% 2.1% 2.1% 0.0% 3.1% 2.1% 3.1% 8.3% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

dostapnosta na 

lekarite

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 3 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 2 1 4 1 1 1 2 0 1 1 1 2

 % spored ZU 66.7% 50.0% 40.0% 20.0% 50.0% 50.0% 50.0% 0.0% 50.0% 50.0% 25.0% 33.3%

% od Vkupno 2.1% 1.0% 4.2% 1.0% 1.0% 1.0% 2.1% 0.0% 1.0% 1.0% 1.0% 2.1%

Ispitanici 1 1 2 4 1 1 2 0 1 0 3 4

 % spored ZU 33.3% 50.0% 20.0% 80.0% 50.0% 50.0% 50.0% 0.0% 50.0% 0.0% 75.0% 66.7%

% od Vkupno 1.0% 1.0% 2.1% 4.2% 1.0% 1.0% 2.1% 0.0% 1.0% 0.0% 3.1% 4.2%

Ispitanici 0 0 1 0 0 0 0 3 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zdravstvena ustanova

dostapnosta na 

personalot

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

dostapnosta na personalot * Zdravstvena ustanova  

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 2 0 0 3 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 40.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 0 2 3 1 1 1 0 3 6 0 0

 % spored ZU 100.0% 0.0% 33.3% 100.0% 25.0% 50.0% 20.0% 0.0% 60.0% 40.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 2.1% 3.1% 1.0% 1.0% 1.0% 0.0% 3.1% 6.3% 0.0% 0.0%

Ispitanici 0 2 4 0 3 1 2 2 2 6 2 2

 % spored ZU 0.0% 100.0% 66.7% 0.0% 75.0% 50.0% 40.0% 100.0% 40.0% 40.0% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 4.2% 0.0% 3.1% 1.0% 2.1% 2.1% 2.1% 6.3% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

dostapnosta na 

personalot

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 8 1 0 2 2 1 0 2 0 6

 % spored ZU 0.0% 100.0% 80.0% 20.0% 0.0% 100.0% 50.0% 33.3% 0.0% 100.0% 0.0% 100.0%

% od Vkupno 0.0% 2.1% 8.3% 1.0% 0.0% 2.1% 2.1% 1.0% 0.0% 2.1% 0.0% 6.3%

Ispitanici 1 0 0 2 2 0 2 1 2 0 4 0

 % spored ZU 33.3% 0.0% 0.0% 40.0% 100.0% 0.0% 50.0% 33.3% 100.0% 0.0% 100.0% 0.0%

% od Vkupno 1.0% 0.0% 0.0% 2.1% 2.1% 0.0% 2.1% 1.0% 2.1% 0.0% 4.2% 0.0%

Ispitanici 2 0 1 2 0 0 0 1 0 0 0 0

 % spored ZU 66.7% 0.0% 10.0% 40.0% 0.0% 0.0% 0.0% 33.3% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 2.1% 0.0% 1.0% 2.1% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

rabotno vreme * Zdravstvena ustanova  

Zdravstvena ustanova

rabotno vreme

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 2 2 0 0 0 0 2 3 0 0

 % spored ZU 100.0% 100.0% 33.3% 66.7% 0.0% 0.0% 0.0% 0.0% 40.0% 20.0% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 2.1% 2.1% 0.0% 0.0% 0.0% 0.0% 2.1% 3.1% 0.0% 0.0%

Ispitanici 0 0 3 1 4 2 5 2 3 9 2 2

 % spored ZU 0.0% 0.0% 50.0% 33.3% 100.0% 100.0% 100.0% 100.0% 60.0% 60.0% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 3.1% 1.0% 4.2% 2.1% 5.2% 2.1% 3.1% 9.4% 2.1% 2.1%

Ispitanici 0 0 1 0 0 0 0 0 0 3 0 0

 % spored ZU 0.0% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

rabotno vreme

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 1 0 0 0 0 0 0 0 0 0 1

 % spored ZU 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16.7%

% od Vkupno 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0%

Ispitanici 1 1 5 0 0 0 0 1 2 1 0 5

 % spored ZU 33.3% 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 33.3% 100.0% 50.0% 0.0% 83.3%

% od Vkupno 1.0% 1.0% 5.2% 0.0% 0.0% 0.0% 0.0% 1.0% 2.1% 1.0% 0.0% 5.2%

Ispitanici 2 0 4 1 2 2 3 1 0 1 2 0

 % spored ZU 66.7% 0.0% 40.0% 20.0% 100.0% 100.0% 75.0% 33.3% 0.0% 50.0% 50.0% 0.0%

% od Vkupno 2.1% 0.0% 4.2% 1.0% 2.1% 2.1% 3.1% 1.0% 0.0% 1.0% 2.1% 0.0%

Ispitanici 0 0 0 4 0 0 1 1 0 0 2 0

 % spored ZU 0.0% 0.0% 0.0% 80.0% 0.0% 0.0% 25.0% 33.3% 0.0% 0.0% 50.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 4.2% 0.0% 0.0% 1.0% 1.0% 0.0% 0.0% 2.1% 0.0%

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Pristap do bolnicata * Zdravstvena ustanova  

Zdravstvena ustanova

Pristap do 

bolnicata

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 2 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 3 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 100.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 0 2 0 0 0 0 2 3 6 0 0

 % spored ZU 100.0% 0.0% 33.3% 0.0% 0.0% 0.0% 0.0% 100.0% 60.0% 40.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 2.1% 3.1% 6.3% 0.0% 0.0%

Ispitanici 0 0 1 3 4 0 5 0 2 4 2 2

 % spored ZU 0.0% 0.0% 16.7% 100.0% 100.0% 0.0% 100.0% 0.0% 40.0% 26.7% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 1.0% 3.1% 4.2% 0.0% 5.2% 0.0% 2.1% 4.2% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 3 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

Pristap do 

bolnicata

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 8 1 0 0 0 0 0 2 0 5

 % spored ZU 0.0% 0.0% 80.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 83.3%

% od Vkupno 0.0% 0.0% 8.3% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 5.2%

Ispitanici 3 1 1 1 1 2 4 3 2 0 2 1

 % spored ZU 100.0% 50.0% 10.0% 20.0% 50.0% 100.0% 100.0% 100.0% 100.0% 0.0% 50.0% 16.7%

% od Vkupno 3.1% 1.0% 1.0% 1.0% 1.0% 2.1% 4.2% 3.1% 2.1% 0.0% 2.1% 1.0%

Ispitanici 0 1 0 3 1 0 0 0 0 0 2 0

 % spored ZU 0.0% 50.0% 0.0% 60.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0%

% od Vkupno 0.0% 1.0% 0.0% 3.1% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0%

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vremeto na 

~ekawe za 

pregled

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

Vremeto na ~ekawe za pregled * Zdravstvena ustanova  

Zdravstvena ustanova

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 2 0 0 0 2 0 0 0 0 4 0 0

 % spored ZU 66.7% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 26.7% 0.0% 0.0%

% od Vkupno 2.1% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 4.2% 0.0% 0.0%

Ispitanici 1 2 2 2 2 2 4 0 1 6 0 0

 % spored ZU 33.3% 100.0% 33.3% 66.7% 50.0% 100.0% 80.0% 0.0% 20.0% 40.0% 0.0% 0.0%

% od Vkupno 1.0% 2.1% 2.1% 2.1% 2.1% 2.1% 4.2% 0.0% 1.0% 6.3% 0.0% 0.0%

Ispitanici 0 0 4 1 0 0 1 2 4 3 2 2

 % spored ZU 0.0% 0.0% 66.7% 33.3% 0.0% 0.0% 20.0% 100.0% 80.0% 20.0% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 1.0% 0.0% 0.0% 1.0% 2.1% 4.2% 3.1% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vremeto na 

~ekawe za 

pregled

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 3 0 0 0 0 0 0 2 0 4

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 66.7%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 4.2%

Ispitanici 2 2 2 2 1 0 1 2 1 0 2 2

 % spored ZU 66.7% 100.0% 20.0% 40.0% 50.0% 0.0% 25.0% 66.7% 50.0% 0.0% 50.0% 33.3%

% od Vkupno 2.1% 2.1% 2.1% 2.1% 1.0% 0.0% 1.0% 2.1% 1.0% 0.0% 2.1% 2.1%

Ispitanici 1 0 4 2 1 2 0 0 1 0 2 0

 % spored ZU 33.3% 0.0% 40.0% 40.0% 50.0% 100.0% 0.0% 0.0% 50.0% 0.0% 50.0% 0.0%

% od Vkupno 1.0% 0.0% 4.2% 2.1% 1.0% 2.1% 0.0% 0.0% 1.0% 0.0% 2.1% 0.0%

Ispitanici 0 0 1 1 0 0 3 1 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 20.0% 0.0% 0.0% 75.0% 33.3% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 1.0% 0.0% 0.0% 3.1% 1.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vremeto na ~ekawe za ispituvawa * Zdravstvena ustanova  

Zdravstvena ustanova

Vremeto na 

~ekawe za 

ispituvawa

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 3 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 2 2 2 4 1 5 0 2 9 0 0

 % spored ZU 100.0% 100.0% 33.3% 66.7% 100.0% 50.0% 100.0% 0.0% 40.0% 60.0% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 2.1% 2.1% 4.2% 1.0% 5.2% 0.0% 2.1% 9.4% 0.0% 0.0%

Ispitanici 0 0 4 1 0 1 0 2 3 2 2 2

 % spored ZU 0.0% 0.0% 66.7% 33.3% 0.0% 50.0% 0.0% 100.0% 60.0% 13.3% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 1.0% 0.0% 1.0% 0.0% 2.1% 3.1% 2.1% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vremeto na 

~ekawe za 

ispituvawa

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 3 0 0 0 0 0 0 2 0 4

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 66.7%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 4.2%

Ispitanici 3 2 2 1 2 0 1 1 1 0 2 2

 % spored ZU 100.0% 100.0% 20.0% 20.0% 100.0% 0.0% 25.0% 33.3% 50.0% 0.0% 50.0% 33.3%

% od Vkupno 3.1% 2.1% 2.1% 1.0% 2.1% 0.0% 1.0% 1.0% 1.0% 0.0% 2.1% 2.1%

Ispitanici 0 0 4 3 0 2 0 1 1 0 2 0

 % spored ZU 0.0% 0.0% 40.0% 60.0% 0.0% 100.0% 0.0% 33.3% 50.0% 0.0% 50.0% 0.0%

% od Vkupno 0.0% 0.0% 4.2% 3.1% 0.0% 2.1% 0.0% 1.0% 1.0% 0.0% 2.1% 0.0%

Ispitanici 0 0 1 1 0 0 3 1 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 20.0% 0.0% 0.0% 75.0% 33.3% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 1.0% 0.0% 0.0% 3.1% 1.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vremeto na ~ekawe na rezultati * Zdravstvena ustanova  

Zdravstvena ustanova

Vremeto na 

~ekawe na 

rezultati

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 1 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 1 0 0 0 0 3 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 2 2 3 2 2 5 0 1 7 0 0

 % spored ZU 100.0% 100.0% 33.3% 100.0% 50.0% 100.0% 100.0% 0.0% 20.0% 46.7% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 2.1% 3.1% 2.1% 2.1% 5.2% 0.0% 1.0% 7.3% 0.0% 0.0%

Ispitanici 0 0 4 0 0 0 0 2 4 3 2 2

 % spored ZU 0.0% 0.0% 66.7% 0.0% 0.0% 0.0% 0.0% 100.0% 80.0% 20.0% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 0.0% 2.1% 4.2% 3.1% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

Vremeto na 

~ekawe na 

rezultati

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 1 0 0 0 0 0 0 2 0 2

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 33.3%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 2.1%

Ispitanici 2 0 8 2 0 0 1 0 1 0 2 4

 % spored ZU 66.7% 0.0% 80.0% 40.0% 0.0% 0.0% 25.0% 0.0% 50.0% 0.0% 50.0% 66.7%

% od Vkupno 2.1% 0.0% 8.3% 2.1% 0.0% 0.0% 1.0% 0.0% 1.0% 0.0% 2.1% 4.2%

Ispitanici 1 2 0 3 2 2 3 3 1 0 2 0

 % spored ZU 33.3% 100.0% 0.0% 60.0% 100.0% 100.0% 75.0% 100.0% 50.0% 0.0% 50.0% 0.0%

% od Vkupno 1.0% 2.1% 0.0% 3.1% 2.1% 2.1% 3.1% 3.1% 1.0% 0.0% 2.1% 0.0%

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

Odnos na {alterski slu`benici * Zdravstvena ustanova  

Zdravstvena ustanova

Odnos na 

{alterski 

slu`benici

Donekade 

nezadovolen

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 1 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 2 2 3 2 4 0 4 7 0 0

 % spored ZU 100.0% 100.0% 33.3% 66.7% 75.0% 100.0% 80.0% 0.0% 80.0% 46.7% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 2.1% 2.1% 3.1% 2.1% 4.2% 0.0% 4.2% 7.3% 0.0% 0.0%

Ispitanici 0 0 4 1 0 0 1 2 1 8 2 2

 % spored ZU 0.0% 0.0% 66.7% 33.3% 0.0% 0.0% 20.0% 100.0% 20.0% 53.3% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 1.0% 0.0% 0.0% 1.0% 2.1% 1.0% 8.3% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Mnogu zadovolen

Nema odgovor

Vkupno

Odnos na 

{alterski 

slu`benici

Donekade 

nezadovolen

Donekade zadovolen

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 1 0 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 1 1 6 1 1 0 1 0 2 0 2 5

 % spored ZU 33.3% 50.0% 60.0% 20.0% 50.0% 0.0% 25.0% 0.0% 100.0% 0.0% 50.0% 83.3%

% od Vkupno 1.0% 1.0% 6.3% 1.0% 1.0% 0.0% 1.0% 0.0% 2.1% 0.0% 2.1% 5.2%

Ispitanici 2 0 3 1 1 0 3 0 0 0 2 1

 % spored ZU 66.7% 0.0% 30.0% 20.0% 50.0% 0.0% 75.0% 0.0% 0.0% 0.0% 50.0% 16.7%

% od Vkupno 2.1% 0.0% 3.1% 1.0% 1.0% 0.0% 3.1% 0.0% 0.0% 0.0% 2.1% 1.0%

Ispitanici 0 0 0 3 0 2 0 3 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 60.0% 0.0% 100.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 3.1% 0.0% 2.1% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 1 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Uslovi i komfor vo ~ekalna * Zdravstvena ustanova  

Zdravstvena ustanova

Uslovi i 

komfor vo 

~ekalna

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 1 0 0 0 1 0 0 0 7 0 0

 % spored ZU 0.0% 50.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 46.7% 0.0% 0.0%

% od Vkupno 0.0% 1.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 7.3% 0.0% 0.0%

Ispitanici 2 1 4 3 0 1 4 0 4 4 0 0

 % spored ZU 66.7% 50.0% 66.7% 100.0% 0.0% 50.0% 80.0% 0.0% 80.0% 26.7% 0.0% 0.0%

% od Vkupno 2.1% 1.0% 4.2% 3.1% 0.0% 1.0% 4.2% 0.0% 4.2% 4.2% 0.0% 0.0%

Ispitanici 1 0 2 0 4 0 1 2 1 2 2 2

 % spored ZU 33.3% 0.0% 33.3% 0.0% 100.0% 0.0% 20.0% 100.0% 20.0% 13.3% 100.0% 100.0%

% od Vkupno 1.0% 0.0% 2.1% 0.0% 4.2% 0.0% 1.0% 2.1% 1.0% 2.1% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

Uslovi i 

komfor vo 

~ekalna

Voop{to nezadovolen

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 0 1 0 0 0 0 0 0 4 0

 % spored ZU 0.0% 0.0% 0.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.2% 0.0%

Ispitanici 0 1 6 1 0 0 0 0 1 2 0 6

 % spored ZU 0.0% 50.0% 60.0% 20.0% 0.0% 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 100.0%

% od Vkupno 0.0% 1.0% 6.3% 1.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.1% 0.0% 6.3%

Ispitanici 3 1 0 3 2 2 1 0 1 0 0 0

 % spored ZU 100.0% 50.0% 0.0% 60.0% 100.0% 100.0% 25.0% 0.0% 50.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 1.0% 0.0% 3.1% 2.1% 2.1% 1.0% 0.0% 1.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 4 0 0 0 3 3 0 0 0 0

 % spored ZU 0.0% 0.0% 40.0% 0.0% 0.0% 0.0% 75.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 3.1% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Privatnost za vreme na pregled * Zdravstvena ustanova  

Zdravstvena ustanova

Privatnost za 

vreme na 

pregled

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 2 3 0 0 0 0 4 5 0 0

 % spored ZU 100.0% 100.0% 33.3% 100.0% 0.0% 0.0% 0.0% 0.0% 80.0% 33.3% 0.0% 0.0%

% od Vkupno 3.1% 2.1% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0% 4.2% 5.2% 0.0% 0.0%

Ispitanici 0 0 4 0 4 2 5 2 1 9 2 2

 % spored ZU 0.0% 0.0% 66.7% 0.0% 100.0% 100.0% 100.0% 100.0% 20.0% 60.0% 100.0% 100.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 4.2% 2.1% 5.2% 2.1% 1.0% 9.4% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

Privatnost za 

vreme na 

pregled

Donekade 

nezadovolen

Donekade zadovolen

Mnogu zadovolen

Nema odgovor

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 4 0 0 0 2 3 0 0 0 0

 % spored ZU 0.0% 0.0% 40.0% 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 5 5 2 2 2 0 2 0 4 6

 % spored ZU 100.0% 100.0% 50.0% 100.0% 100.0% 100.0% 50.0% 0.0% 100.0% 0.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 5.2% 5.2% 2.1% 2.1% 2.1% 0.0% 2.1% 0.0% 4.2% 6.3%

Ispitanici 0 0 1 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vreme na 

~ekawe za 

{alter

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

Vkupno

Vreme na ~ekawe za {alter * Zdravstvena ustanova  

Zdravstvena ustanova

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 9 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 60.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 9.4% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 6 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 40.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.3% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vreme na 

~ekawe za 

{alter

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 4 0 0 0 2 3 0 0 0 0

 % spored ZU 0.0% 0.0% 40.0% 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 1 0 5 1 2 1 0 1 0 4 0

 % spored ZU 100.0% 50.0% 0.0% 100.0% 50.0% 100.0% 25.0% 0.0% 50.0% 0.0% 100.0% 0.0%

% od Vkupno 3.1% 1.0% 0.0% 5.2% 1.0% 2.1% 1.0% 0.0% 1.0% 0.0% 4.2% 0.0%

Ispitanici 0 1 3 0 1 0 1 0 1 0 0 6

 % spored ZU 0.0% 50.0% 30.0% 0.0% 50.0% 0.0% 25.0% 0.0% 50.0% 0.0% 0.0% 100.0%

% od Vkupno 0.0% 1.0% 3.1% 0.0% 1.0% 0.0% 1.0% 0.0% 1.0% 0.0% 0.0% 6.3%

Ispitanici 0 0 2 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 0 1 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vreme na 

~ekawe za 

pregled

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

me|u eden i dva ~asa

me|u dva i ~etiri 

~asa

Zdravstvena ustanova

Vreme na ~ekawe za pregled * Zdravstvena ustanova  

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 2 3 3 2 3 2 3 5 2 1

 % spored ZU 0.0% 100.0% 33.3% 100.0% 75.0% 100.0% 60.0% 100.0% 60.0% 33.3% 100.0% 50.0%

% od Vkupno 0.0% 2.1% 2.1% 3.1% 3.1% 2.1% 3.1% 2.1% 3.1% 5.2% 2.1% 1.0%

Ispitanici 0 0 4 0 1 0 1 0 2 10 0 1

 % spored ZU 0.0% 0.0% 66.7% 0.0% 25.0% 0.0% 20.0% 0.0% 40.0% 66.7% 0.0% 50.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 1.0% 0.0% 1.0% 0.0% 2.1% 10.4% 0.0% 1.0%

Ispitanici 3 0 0 0 0 0 1 0 0 0 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vkupno

Vreme na 

~ekawe za 

pregled

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

me|u eden i dva ~asa

me|u dva i ~etiri 

~asa

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 0 0 4 0 0 0 2 3 0 0 0 0

 % spored ZU 0.0% 0.0% 40.0% 0.0% 0.0% 0.0% 50.0% 100.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 0 0 5 1 2 0 0 0 0 0 0

 % spored ZU 100.0% 0.0% 0.0% 100.0% 50.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 5.2% 1.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 3 0 0 0 0 0 1 0 0 6

 % spored ZU 0.0% 100.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 100.0%

% od Vkupno 0.0% 2.1% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 6.3%

Ispitanici 0 0 0 0 1 0 0 0 1 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 3 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 30.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 0 4 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.2% 0.0%

Ispitanici 0 0 0 0 0 0 2 0 0 2 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Vreme na ~ekawe za ispituvawe * Zdravstvena ustanova  

Zdravstvena ustanova

Vreme na 

~ekawe za 

ispituvawe

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

me|u eden i dva ~asa

me|u dva i ~etiri 

~asa

eden den

do edna nedela

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 0 2 4 3 3 1 4 2 1 3 0 0

 % spored ZU 0.0% 100.0% 66.7% 100.0% 75.0% 50.0% 80.0% 100.0% 20.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 2.1% 4.2% 3.1% 3.1% 1.0% 4.2% 2.1% 1.0% 3.1% 0.0% 0.0%

Ispitanici 0 0 2 0 1 1 1 0 2 2 0 0

 % spored ZU 0.0% 0.0% 33.3% 0.0% 25.0% 50.0% 20.0% 0.0% 40.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 2.1% 0.0% 1.0% 1.0% 1.0% 0.0% 2.1% 2.1% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 0 0 0 0 0 0 0 0 2 5 2 1

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 40.0% 33.3% 100.0% 50.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 5.2% 2.1% 1.0%

Ispitanici 0 0 0 0 0 0 0 0 0 2 0 1

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.3% 0.0% 50.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 1.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Vreme na 

~ekawe za 

ispituvawe

Nema odgovor

Do polovina ~as

me|u polovina i eden 

~as

me|u eden i dva ~asa

me|u dva i ~etiri 

~asa

eden den

do edna nedela

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 3 2 5 4 2 2 4 3 2 0 4 6

 % spored ZU 100.0% 100.0% 50.0% 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 5.2% 4.2% 2.1% 2.1% 4.2% 3.1% 2.1% 0.0% 4.2% 6.3%

Ispitanici 0 0 5 1 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 50.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 5.2% 1.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zadovolstvo od kvalitet na uslugata na medicinskiot personal na priemnoto oddelenie * Zdravstvena ustanova  

Zdravstvena ustanova

Zadovolstvo 

od kvalitet na 

uslugata na 

medicinskiot 

personal na 

priemnoto 

oddelenie

Da

Ne

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 0 2 6 3 2 1 5 2 5 14 2 2

 % spored ZU 0.0% 100.0% 100.0% 100.0% 50.0% 50.0% 100.0% 100.0% 100.0% 93.3% 100.0% 100.0%

% od Vkupno 0.0% 2.1% 6.3% 3.1% 2.1% 1.0% 5.2% 2.1% 5.2% 14.6% 2.1% 2.1%

Ispitanici 3 0 0 0 2 1 0 0 0 1 0 0

 % spored ZU 100.0% 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 0.0% 6.7% 0.0% 0.0%

% od Vkupno 3.1% 0.0% 0.0% 0.0% 2.1% 1.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Zadovolstvo 

od kvalitet na 

uslugata na 

medicinskiot 

personal na 

priemnoto 

Da

Ne

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 3 2 4 5 2 2 4 3 2 0 4 6

 % spored ZU 100.0% 100.0% 40.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 0.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 4.2% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 0.0% 4.2% 6.3%

Ispitanici 0 0 6 0 0 0 0 0 0 2 0 0

 % spored ZU 0.0% 0.0% 60.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zadovolstvo od kvalitet na uslugata na medicinskata sestra * Zdravstvena ustanova  

Zdravstvena ustanova

Da

Ne

Vkupno

Zadovolstvo 

od kvalitet na 

uslugata na 

medicinskata 

sestra

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 2 6 3 4 2 5 2 5 12 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 80.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 12.5% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 3 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 20.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Zadovolstvo 

od kvalitet na 

uslugata na 

medicinskata 

sestra

Da

Ne

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



Zdravstv

en dom 

@elezni

~ar

Institut 

za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza

Institut 

za 

transfuz

iona 

medicina

Institut 

po 

Belodrob

ni 

zaboluva

wa kaj 

decata-

Kozle

JZU 

Gerontol

o{ki 

Zavod 13 

Noemvri

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas - 

Skopje

JZU 

Zavod za 

Fizikaln

a 

medicina 

i 

rehabili

tacija

JZU UK 

za Detska 

hirurgija

JZU UK 

za 

klini~ka 

biohemij

a

JZU UK 

za 

Nevrohir

urgija

JZU UK 

za 

Nefrolo

gija

JZU UK 

za 

Plasti~n

a i 

rekonstr

uktivna 

hirurgija

Ispitanici 3 2 10 5 2 2 4 3 2 1 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 50.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 1.0% 4.2% 6.3%

Ispitanici 0 0 0 0 0 0 0 0 0 1 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0%

Ispitanici 3 2 10 5 2 2 4 3 2 2 4 6

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 10.4% 5.2% 2.1% 2.1% 4.2% 3.1% 2.1% 2.1% 4.2% 6.3%

Zadovolstvo od kvalitet na uslugata na doktorite * Zdravstvena ustanova  

Zdravstvena ustanova

Da

Ne

Vkupno

Zadovolstvo 

od kvalitet na 

uslugata na 

doktorite

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



JZU UK 

za 

Revmatol

ogija

JZU UK 

na Lice, 

vilici i 

vrat - 

Maksilo

facijaln

a 

hirurgija

SB po 

Ginekolo

gija i 

aku{erst

vo ^air

JZU 

Zavod za 

Nefrolo

gija - 

Struga

JZU 

Zavod za 

Prevenci

ja,lekuva

we i 

rehabili

tacija na 

Kardiova

skularni 

zaboluva

wa - 

Ohrid

JZU 

Zavod za 

prevencij

a, 

lekuvawe 

i 

rehabili

tacija na 

hroni~ni 

respirat

orni,  

nespecif

i~ni i 

alergisk

i 

zaboluva

wa - 

Ote{evo

SB za 

Ortopedi

ja i 

traumato

logija 

‘‘SV 

ERAZMO

‘‘ - 

Ohrid

JZU 

Zavod za 

Rehabili

tacija na 

sluh,govo

r i glas-

Bitola

JZU 

Op{ta 

bolnica - 

Debar

JZU 

Op{ta 

Bolnica 

D-r 

Ferid 

Murad 

Gostivar

SB za 

Belodrob

ni 

zaboluva

wa i TBC 

- Le{ok

SB za 

Belodrob

ni 

zaboluva

wa i 

tuberkul

oza - 

Jasenovo

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Ispitanici 0 0 0 0 0 0 0 0 0 0 0 0

 % spored ZU 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

% od Vkupno 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Ispitanici 3 2 6 3 4 2 5 2 5 15 2 2

 % spored ZU 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% od Vkupno 3.1% 2.1% 6.3% 3.1% 4.2% 2.1% 5.2% 2.1% 5.2% 15.6% 2.1% 2.1%

Zadovolstvo 

od kvalitet na 

uslugata na 

doktorite

Da

Ne

Vkupno

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


